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What's Yelp?

°5. Filters Order Delivery
Yelp provides free crowdsources reviews, A Ry

aimed to connect people with local businesses 1. Shizen Vegan Sushi Bar & Izakaya
DOO0L 1,444 reviews

$$ « Vegan, Sushi Bars, |zakaya
3/0 14th St. Mission

C¢? Has many vegan and many vegetarian options

Main Features:

® Search nearby businesses, services & professionals

2. Spice of America
I3 E3E 14734 reviews

$$ « Indian, Halal, Vegan

¢ Find restaurants (reservations, delivery, pickup)

C? Has many vegan and some vegetarian options

e Book appointments plan ahead and save a table.  ARCAR

e Write and read reviews




Task Flow

Order takeout from a
Thai restaurant with

positive reviews

© 0 06 0 0 ©

User searches for Thai food
Selects ‘takeout’ option
Selects a restaurant

Looks at menu and reviews
Calls restaurant to place order

Looks up directions to restaurant
for pickup



Heuristics Evaluation

ldentify usability issues using a set of evaluators

Provide insights on ways to improve usability




Rating System

Not an Issue
Cosmetic Issue

Minor Usability Issues

a Major Usability Issues

a Usability Catastrophe



Match Between Real
World & System

« System should speak users language

« Match expectations from real world

« Don’t use jargon

\

Match Between Real Consistency & Error Recognition Rather Flexibility & Aesthetic &

World & System Standards Prevention than Recall Efficiency Use Minimalist Design




« | Bell Wi-Fi < @19 42% @ )

< Back -+

m Lynsey S. 2019-03-26
v I O la t I O n Wasn't my favorite spot. Atmosphere 8/10. Staff

10/10. Food 7/10

Like or compliment 9 Y

Community Tips

Lynsey S. 2019-02-07
The food was good but have had way better.
Too bland

Like or compliment Q Y

The "More from the Community - Tips" feature

., Flavourless and limited menu options

& Montana M. 3 months ago
clearly caused a lot of confusion and users used R

this space to do reviews rather than tips

Minor Usability Issues

Recommendation

Display to the user what the intended
use of the Tips is

Match Between Real Consistency &
World & System Standards

Error Recognition Rather Flexibility & Aesthetic &
Prevention than Recall Efficiency Use

Minimalist Design



Violation
Sponsored Results

Sponsored results that are displayed
are unrelated to the users search

criteria

a Major Usability Issues

Match Between Real Consistency &

World & System Standards

Error
Prevention

sl Speagout /& 7:15 PM _St@ i id ) spil Speaout &= 7:15 PM St@ A% )

[P NP

< Thai Current Location 1] < Thai Current Location 1]
S C S I
1= Sort Offers Delivery Offers Takeout 1= Sort Offers Delivery Offers Takeout
All Results Sponsored Results &
; 1.4 km . e
1. Thai 5 Cafe Bo Tree Plant-Based Cuisine
50 Reviews & x| 14 Reviews
$ « Thai

$$ « Vegetarian
670 Highway 7 East, Unit 69, Richmond Hill

4568 Highway 7 E, Unit 3, Unionville

— L —
Delivery/Takeout
Available

" BOTREE ™
" eusive )
30% OFF
Call to Order
i Ki 5.2 km :
2. EAT BKK Thai Kitchen & Bar Good Taste Casserole Rice 6.2 km
LI EIE3E 210 Reviews 6 Reviews

$$ « Thai
6307 Yonge Street, Toronto

Cantonese, Soup

325 Bamburgh Cir, Scarborough

| a4 } N

Search

Recommendation

Improve the sponsored results

algorithm to better reflect user search

criteria

Recognition Rather Flexibility & Aesthetic &
than Recall Efficiency Use Minimalist Design




Bell Wi-Fi = 9:08 PM @ 7189 64% @)

<{ Thai Restaurant Current Location III _

— g

Vi Ol ati On ; Filters | 1= Sort Offers Delivery Offers 1
Unsorted Results

| Al Reviews

261 Centrepointe Drive, Ottawa

List of restaurants are automatically

sorted by “Recommended” which

Sort results by

doesn’t have an intuitive meaning

Recommended

Distance

Rating

Minor Usability Issues

Recommendation

Make it clear to the user what

"Recommended" results means

Match Between Real Consistency & Error Recognition Rather Flexibility & Aesthetic &

World & System Standards Prevention than Recall Efficiency Use Minimalist Design




Consistency & Standards

e \Words, symbols, & actions should mean the same thing

across the board

e Users shouldn’t wonder if different words/symbols mean m

the same thing

* Internal & External Consistency

\

Match Between Real Consistency & Error Recognition Rather Flexibility & Aesthetic &

World & System Standards Prevention than Recall Efficiency Use Minimalist Design




Y Bars

Q Desserts

Violation

P Hair Salons

Fonts & Iconography — «

< Day Spas

Auto Services

9 Car Wash
Fonts and icons are inconsistent

,/’ Auto Repair

between pages

B ¥

Restaurants Coffee & Tea Hair Salons
&
Delivery Takeout Reservations

Recommendation

Use a consistent design system
throughout the entire application

Match Between Real Consistency &
World & System Standards

Error Recognition Rather Flexibility &
Prevention than Recall

Aesthetic &
Efficiency Use Minimalist Design

(ke

Heating & Al
Conditioning

More



Error Prevention

« Usually not the users fault

« Opportunity to design better /

e Prevent misclicks from user

—
\

Match Between Real Consistency & Error Recognition Rather Flexibility & Aesthetic &

World & System Standards Prevention than Recall Efficiency Use Minimalist Design




Match Between Real

Violation
Deleting Options

User is prone to deleting takeout

options by accident

a Usability Catastrophe

Consistency &

World & System Standards

1 Q Search for burgers, delivery, barbers on Yelp

Nt B 5

Heating & Air
Conditioning

&% @ it .
Delivery Takeout Reservations More

Updates from your local spots
Promoted updates from local businesses (i)

Restaurants Coffee & Tea Hair Salons

Zezafoun Syrian Cuisine
Home cooked meals

Qe S

Search Activity Me Collections More

@ Current Location

Q_ Takeout
Q_ Takeout Open Now

Q. Takeout Sushi

qw e r ty ui op

a s d f g h j k |

& zZ X CcC V. b nm &

123 g space

Recommendation

1= Sort Offers Delivery

Offers Takeout

Sponsored Results (O

Bo Tree Plant-Based Cuisine 7.4 km
14 Reviews

$$ « Vegetarian

4568 Highway 7 E, Unit 3, Unionville

AT ——
Delivery/Takeout
Available
=" BOTREE ™

N R H
30% OFF
Call
Good Taste Casserole Rice 6.2 km
6 Reviews

Cantonese, Soup
325 Bamburgh Cir, Scarborough
T el BN E AT

Search Activity Me Collections More

Don't automatically highlight " Takeout"

Error
Prevention

Recognition Rather
than Recall

Flexibility &
Efficiency Use

Aesthetic &
Minimalist Design




Recognition Rather
than Recall

« Make objects, actions, and options visible so

memory load on user Is reduced

« Provide visual or auditory cues that reflect what'’s

happening

\

Match Between Real Consistency & Error Recognition Rather Flexibility & Aesthetic &

World & System Standards Prevention than Recall Efficiency Use Minimalist Design




all SpeakOut = @ 94 43% @ )4

< Back Open Maps

Violation
Restaurant Name Hidden
on Map View

2.0 0

~T 3 5.
~+

3561 Sheppard E, Toronto,

The name of the restaurant is not o

Scarborough

displayed when viewing its location

on the map

e

\ \O\’\

Minor Usability Issues
Recommendation

Display the name of the restaurant
that is being shown

Match Between Real Consistency & Error Recognition Rather Flexibility & Aesthetic &

World & System Standards Prevention than Recall Efficiency Use Minimalist Design




Flexibility & Efficiency of Use

« Having easy to find functions for novice users

 Creating shortcuts for expert users

« Improve workflow as a user gets more accustomed to app

O

Match Between Real Consistency & Error Recognition Rather Flexibility & Aesthetic &

World & System Standards Prevention than Recall Efficiency Use Minimalist Design




ull SpeakOut = @ 9 43% @ )4

all SpeakOut = @ 4 19%0m ) Yelp utl ¥ 8:16 PM @ 94 54%( )4

{ Search < Back Open Maps %i% @ |
s | TamoShente -
V' - e “
jolation s -
Kub Khao Thai Eatery o .
po—— 5
* (% % % * 323 See All 966 7 T'E‘;?E?‘J}Z?y x,&

M a p ce pt | on
I S‘hopperrs % %i s io( ;9
@ COVID-19 Update: AT LIRS | Ba _Walmart 3 »% %
Business operations may be affected @ e E 3

Due to ongoing precautionary measures,

please contact the business directly for o | v Glamog nnnnn
updated hours and availability. Malavels \ o 17°
M 9
Tap through 2 separate map screens O‘ %
$$ + Thai 3 O Kub Khao Thai Eatery
Open until 10:00 PM c; % % 17 km

to get directions

) Directions
@ ro'n E B QQ\\\\C‘ "\\Lb

Call View map Website Menu

& 4 i Address
; 3561 Sheppard E

a Major Usability Issues a 4 @ 0 e

Search Activity Me Collections

Al
=

Search Activity Me Collections More

Recommendation

Prompt the user to go directly to
Apple Maps for directions

Match Between Real Consistency & Error Recognition Rather Flexibility & Aesthetic &
World & System Standards Prevention than Recall Efficiency Use Minimalist Design




Aesthetic & Minimalist Design

* Present information that is only necessary and useful to

the user

e Visual design should not take away from necessary

functions

~— / .

Match Between Real Consistency & Error Recognition Rather Flexibility & Aesthetic &

World & System Standards Prevention than Recall Efficiency Use Minimalist Design




Search ull & @ 9 5% 4 Search atl = 7:34 PM @ 9 6% )4 Search ull ¥ 7:34 PM @ 9 5% )4

£ Search eos { Search Thai 5 Cafe (ly - { Search Thai 5 Cafe i
. . Info Q
)
Violation
, . g h thai5cafe.com/menu-2 = 70; .
Thai5Cafe ' &
R d d t I f al aie www.thai5cafe.com
e un all Il O * % % & % 50 See All 54 \
q» Quiet Legal = e
) COVID-19 Update: B3 Good for Groups 670 Hizhwav 7 East
Business operations may be affected ) ignhway / eas
P y }6 Good For Kids Unit 69

Due to ongoing precautionary measures,

E le m e n‘ts a re re p eate d please contact the business directly for &5 No Outdoor Seating Richmond Hill, ON L4B 3P2 1.8 km
updated hours and availability.

. l 6+ Thai More info Get Directions
Over a Slng e page Closed now * 11:00 AM - 3:00 PM,

5:00 PM - 7:00 PM Call
(647) 713-8028

You might also consider

R Pl
< Ji ks Sponsored ®

a Minor Usability Issues info

Qa # ® N =/a » ® n = Q & ® N =

Search Activity Me Collections More Search Activity Me Collections More Search Activity Me Collections More

Recommendation

Remove repeated elements

Match Between Real Consistency & Error Recognition Rather Flexibility & Aesthetic &
World & System Standards Prevention than Recall Efficiency Use Minimalist Design




Overall Usabilist Score & Justification

Heuristic  Feature Average

#2 Community Tips 2.66
Sponsored Results 2.66
Unsorted Results . 2.16
Fonts and Iconography 1
Error Prevention 4
Restaurant Name Hidden 2
Mapception

Redundant Info




Next Steps

Make appropriate fixes to usability issues



Thank you for listening
Q&A



Heuristic Evaluation

Summary

H2
Match Between the System & Real World

System should speak the user’s language

% Tips B0

@® Causes confusion for users

® Make the instructions more clear

Sponsored Results (2.00 |

Unrelated to users search

O O»

Improve sponsored results algorithm to
match users search

Unsorted Results
Default "Recommended" sort is unclear

© %

@ Make it clear to user on what the list is
being sorted by

H4
Consistency & Standards

Elements should mean the same throught
the platform

% Inconsistent Fonts/Icons
@® Unnatural for users

@ Consistent design system throughout

Legend Scoring
Feature: * Not an Issue
Issue: '0) |
Recommendation: Q Cosmetic Issue

HS

Error Prevention
Prevent misclicks of the user. An opportunity
to improve design

% Deleting Options (4]

@® Changed filter paramete preventing user
to accomplish the task

@ Remove the automatic highlighting of the
filter

H6

Recognition Over Recall

Keep elements visible so users don’t need
to remember what that are looking at

% Deleting Options

® Map does not show the name of
restaurant being displayed

@ Show name of restaurant on map

Minor Usability Issues

a Major Usability Issues

a Usability Catastrophe

H7
Flexibility & Efficiency of Use

Having options for both novice and expert
users to improve workflow

W Deleting Options (3]

@® User required to select through 2
separate map screens to get directions

@ Have the initial button link directly to
Apple Maps for directions

H8
Aesthetic & Minimalist Design

Only show what users are looking for to
complete their task

W Redundant Information B
(@® Repeated elements throughout a restaurant
page

@ Remove repeated elements

Overall Usability | 2.5

Process & Methodology

Our team conducted a heuristic evaluation on the Yelp
Mobile Application. The purpose of a heuristic evaluation
is to identify usability issues and provide insights as to
how the application can be improved to create a better
overall experience. We assessed the application by
applying Nielsen’s Ten Heuristic Evaluation Standards

against the following task flow.

Task Flow

New user ordering takeout from a Thai restaurant with
positive reviews. Calls to place order and finds directions

to the restaurant for pickup

Next Steps

The next steps would be to look at redesign to make the
various fixes to correct the usability issues found, starting
with the most egregious ones, to provide a better

experience and gain more trust from users
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Heuristic Evaluation
Recap

\

® ldentify usability issues

® Nielsen’s Ten Heuristic Evaluation Standards

® Provide insights on ways to improve usability

® Task Flow: Order takeout from a Thal restaurant with positive reviews

Overall Usability | 2.5




Style Guide

m Styleguide Web Mobile Color lcons  Brand

Mobile Apps Styleguide
The mobile app styleguide is a catalogue of shared patterns aimed at retaining visual consistency

across our iOS and Android apps while maintaining platform specific paradigms.

. Qutdated
e Relics from older version still there
« Some elements used

« Elements designed based on majority of other pages



Heuristic Evaluation
Violations

\

H2

Match Between the System & Real World
System should speak the user’s language

Community Tips
Sponsored Results

Unsorted Results




Match Between Real World & System
Community Tips

Before Before After

: A ik .
o | ¢ st » Community Tips renamed
{ Search Vintage Thai y -
—d o7 M) 19/ S0 II . ,,
= = “ Linda B. 11 months ago KUb KhaO Thal Eatery S u ggeSt I O n S
9 months ago the food is very authentic and the staff are so

. . . % % & & & 6 Reviews

_ _ . . friendly, | highly recommend it
I always judge a Thai restaurant by its pad thai. It _ _
was a tamarindy, soupy mess. The only 1person likes this
redeeming quality was that it had a lot of tofu &

: 0] i Revi M More Inf - - :
shrimo. | don't think the cooks are Thai. | am Sri First to Tip verien ﬂ o ore e o N OW d ISSO lved I nto reVI eWS

Lankan & am pretty sure the cooks a... read more

$S * Thai View Photos

: Arseny P. 11 months ago Recommended Reviews
- Q\ Careful with your curry - could be much "
Useful 4 @ Funny 1 @ Coolt hotter in the middle, once you've starting to SeCt | O N
dlg in. Ben H.
0 ®oJo
Like or compliment Q s @ E] @

3 More Reviews D00G00

Tap to review...

- Can add a suggestion along
_> Q_ Search v Sort Noodle F
s with their review

. B 12 (¥ 104 (317
Tips 2
o o o o o 5 months ago

Be prepared - this is a rice noodles/hotpot place without
compromise. | got the house noodle soup and was

]
df ive, tic, and sizzling hot C ﬁlt b S t
ot o v iy e v » Lan NIer Dy ouggestions

More from the community

You might also consider

Sponsored ® Suggestion
Try the chicken pad thai!!

Guu lzakaya Toronto @ Usetul 0
0000 s
. Joe C.
Cassandra B. said: "Great atmosphere, excellent , ‘
staff, and great food! You can feel the energy as... o 0@05 gs B4
Q J\/L @ m e Q J\/L @ Q L 5 months ago

Search Activity Me Collections More Search Activity Me Collections More N y \J




Match Between Real World & System

Sponsored Results

Before
4:46 9 (ing} .- @

< Takeout thai Current Location III 1il

c)Kleinburg

V/aiinhan

) Filters 1= Sort Offers Takeout o]

Sponsored Results

Ginko Japanese Restaurant
24 Reviews
$$ - Japanese, Sushi Bars

655 Dixon Road, Etobicoke

Silver Chopsticks 6.6 km

I3 3L 6 Reviews
Vietnamese, Thai

621 Dixon Road, Etobicoke

Search Activity Me Collections More

After

9:41 S p.i[J|l‘_’y"; il = .
Aquarium
of.Canada

< ]

I Recommended | | [ Filters | @ x REUCIIT

Sponsored Results ©®

1. Kub Khao Thai Eatery 0.36 km
D000 93 Reviews

$$ ¢ Thai
5230 Dundas St W, Unit 3, Six Points Plaza, Etobicoke

Call Menu

2. Baan Thai 0.28 km

D000 E0 36Reviews
Q 'a A —

Search Activity Me Collections More

« Sponsored Results were not

related to search

« Changed look to distinguish
it from unsponsored search

results



Match Between Real World & System
Recommended Results

Before After
 Results sorted by

“"Recommended” as default

« Not immediately apparent

what “Recommended means”

« Definition added

Sort results by

Sort results by




Heuristic Evaluation
Violations

\

H4

Consistency & Standards

—lements should mean the same throughought
the platform

Inconsistent Fonts & Icons




Consistency & Standards
Inconsistent Fonts & Icons

Before Before

. 11:24 9

. « Homepage updated

-

Q Search for burgers, delivery, barbers on Yelp

it B 0 &

Heating & Air
Conditioning

- Consistent iconography

-
¥

Vintage Thai
@@@@ * 8 See All 30

to other pages

Restaurants Coffee & Tea Hair Salons

&% @ 2

@ COVID-19 update from this business:
Delivery available
Contact the business for more information on
recent changes to their services.

Delivery Takeout Reservations

oo e

Delivering to your area

Thiai Restaurants Coffee & Tea Hair Salons Heatiqg &
_ ) Closes in 33 min Lol
Classic choices . s
- (XX J
ﬁ % X (@
Staying In? o @ SD E @ Delivery Takeout Reservations More
order PIZZH - ’ Call View map Website More info Deli . t
‘ . elivering 1o your area
| [ Q pizza delivery } > Get CI‘ 9 y
Tonlgh Start a review: e Y ol
. L Oy el o %
Q chinese ¢ ~ "Q; Dt
Pho House Taste of Vintage Thai Mekong River
Thailand

Make your voice heard and help people decide

Classic choices

Q 1 =

Search Activity Me Collections More

e & P QG M @ N

Search Activity Me Collections More Search el Al Coltections hdare




Heuristic Evaluation
Violations

\

HS

Error Prevention
Prevent misclicks of the user. An Opportunity
to improve design

Accidental Filter Deletion m




Error Prevention
Deleting Filter

Before After

4:489 T @) 9:41 all ¥ ==

 ‘Takeout’ no longer

£ akeoui € Search for Takeout

autoselected

Q@ Current Location

Q_ Takeout
- Can remove by clicking x if

Q_ Takeout Open Now

Q, Takeout Sushi

needed
Q Accountant
Q_ Plumbers .
— O puto e « No more auto-deletion of
B oo s oo > “Takeout” option when you start
W it ol e | typing in search term
qgwe r ty ui op S\ i

QWERTY U I OP

a s df g h j k |

A 'S DFGH J KL

& Z X C Vb nm &

4 Z X CVBNM &
123 space 123 space Go

@ Y v




Heuristic Evaluation
Violations

\

HO6

Recognition Over Recall
Keep elements visible so users don’t need to
remember what they are looking at

Restaurant Name Hidden in Map



Recognition Over Recall
Restaurant Name Hidden

Before

al T @)

« Removed

Open Maps

« We would have added the name

.........
Pizza Inc PE

of the restaurant but this page

et e S won’t exist anymore due to it

5310 Dundas Street W,

Etobicoke, ON M9B 1B3 be|ng redundant

« As per H/ violation

Cloverdale Park



Heuristic Evaluation
Violations

\

H/

Flexibility & Efficiency of Use

Having options for both novice and expert
users to improve workflow

Mapception




Flexibility & Efficiency of Use
Mapception

Before After

« No more mapception (clicking
through 2 map screens to get

directions)

« Just click on directions

5310 Dundas Street W,
Etobicoke, ON M9B 1B3
Etobicoke

« Brings up options to go to Apple
or Google Maps directly

Taste of Thailand Cuisine
1.2 km

Directions
5 min. drive

Address View in Apple Maps
5310 Dundas Street W

Etobicoke ON M9B 1B3
Canada

View in Google Maps

Phone

(416) 239-2824




Heuristic Evaluation

H8

Aesthetic & Minimalist Design

Only show what users are looking for to
complete their task

Redundant Information m




Aesthetic & Minimalist Design

Redundant Information

Before

1M:249

{ Search

; “~ 3 v
et o ’
- 5

1—.;\;:‘- + Ca
Vintage Thai
* (k& x 3 See All 30

=

@ COVID-19 update from this business:
Delivery available
Contact the business for more information on
recent changes to their services.

Thai

Closes in 33 min

Q ol 2 ®

Call View map Website More info

Start a review:

Make your voice heard and help people decide

Q M @ [

Search Activity Me Collections

Al
o
o

11:43 9

{ Search Vintage Thai

£ 19 min. walk
3369 Bloor Street W, Toronto, ON M8X 1G2

Get Directions

Call
(416) 232-0222

Message the Business

Info

View Menu Photos
4 photos

www.vintagethai.ca

More info

From this business

Q M @ [

Search Activity Me Collections

1.4 km

if!

Al
(o]
o

After

9:41

€ Search

Kub Khao Thai Eatery

% % % & & 6 Reviews

PN —

Overview Reviews Menu More Info

Open until 10:00 PM v

[2 S %

Website Call Directions
Rlp‘!:y"‘_‘
Aquarium
of Canada
Billy Bishop
Toronto City
Airport
‘Maps TorEJnto
Photos View All

Inside
8 Photos

Food
12 Photos

Q N =

Search Activity Me Collections More

« Streamlined page

« Removed repeated elements



Next Steps

Create new design system



Thank you for listening
Q&A
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Heuristic Evaluation

Recap
\

e |dentify usability issues

® Provide insights on ways to improve usability

e Task Flow: Order takeout from a Thai restaurant with positive reviews

® Screens were redesigned based on Heuristic Evaluation

Overall Usability | 2.5




o & ot e Q’

0:41 Ripley's all = @l

Aquarium
of Canada

¥ Recommended | B Filters

Sponsored Results ©®©

£ ‘. 5 \ . o .,*éy I s w-' » ;\ 3 ! __ '~ @
,¢‘ e . W )\s‘.'m_ A & s ¥ ‘ 3
a T W P o I _ .

R 4 * * * * 93 Rewews

$$ * Vietr
325 Bambdrgh Cw Scarborough

1. Kub Khao Thai Eatery 0.36 km
o o o o o 93 Reviews

$$ ¢ Thai
5230 Dundas St W, Unit 3, Six Points Plaza, Etobicoke

Call Menu

2. Baan Thai 0.28 km

D000 36Reviews

Q @ A

Search Activity Collections

®)
=
)




Colours

Brand Colours
Primary

#333333 #D22223  #FFFFFF

Text lcons Contrast
Elements Icons
Ratings (4)

Functional Colours

#2C98E9 #00AC7F #2C263E

Links Accents  Action Icons

Buttons

Ilcons

Home Page (48x48 Containers)

O @ %

Inactive

Q v+ @ [

Active

Q v @ [

X

- a7

o)
O

Secondary

#F15D4F
Ratings (3

#666666
Mid Text
Icons (other)

#999999

Subtle Text

#FF9241

Ratings (2

#FECOOF
Ratings (1)

#CCCCCC  #FAF4F4

Borders

Dividers

00
Q00

Background

Other

Fonts
H1 - 26 Bold

H2 - 21 Medium
H3 - 18 Medium

H4 - 16 Medium
H5 - 14 Medium
H6 - 12 Bold

B1 - 14 Regular

B2 - 14 Light
B3 - 12 Regular

B4 - 10 Regular

DO

o
i

< [w©

*
®
¢

B

Page Header / Sponsored Results Header

Subheader
Page List Header / CTA 1

Navigation / Page Titles / Header Card Details / CTA 2
Body Information / Filter Pills / Search Results / CTA 3

Reviews Header

Page Body Text / Search Box Field

Review Body Text
Sub Body Text/ CTA 4

Tab Bar Text

Grids

Elements were arranged on a hard 8pt grid,
with some elements being centrerd inside buttons,
and being fitted as best as they could within the grid.

Intervals of 8 were used wherever they could.

. . .
8x8
16x16 0dx24
36x36

48x48

S ROAD,



User Interface

Library
\

e® Includes all necessary components in the mobile app

® Used as reference for other designers

e Helps keep things consistent




e o &

Restaurants Coffee & Tea Hair Salons

— > S
oS

Delivery Takeout Reservation

Delivering to your area

2: tll
\\
Heating &
Cooling

More

Pho House Taste of Vintage Thai
Thailand

Classic choices

Mekong River

Q @ A

Search Activity Collections More




) S )

0:41 ' Ripley's all =

of Canada

Aquarium

(¥ ol

AR A Mo

¥ Recommended | B Filters

Sponsored Results ®

27 e T gy
A ‘. . '~ f"' I :

% | %% % % 93Reviews
$$ *Vle{inamese,ﬂ,'l' hai
325 BambtJrgh C:lro Scarborough

1. Kub Khao Thai Eatery 0.36 km
o o o o o 93 Reviews

$$ ¢ Thai
5230 Dundas St W, Unit 3, Six Points Plaza, Etobicoke

Call Menu

2. Baan Thai 0.28 km

D000 36Reviews

Q @ A

Search Activity Collections

®)
=
)




9:41

£ Search

Kub Khao Thai Eatery

W W W W W 6 Reviews
$$ * Thai

Overview

Reviews

Menu

View Photos

More Info

5230 Dundas St W, Unit 3, Six Points Plaza, Etobicoke

Open until 10:00 PM Vv

4

Website

48
"1\'\&.‘?“ ) ;
[ %

&

Food f
12 Photos

S

&

Call Directions

Ripley's
Aquarium
of Canada

'
c-\’\
El .\\.:..
Billy Bishop &
! _ <8
Toronto City
Airport
Toronto

&

Inside
8 Photos -

View All

- 3
> -~ & %
el T ‘:\
. g B
5 \ WA ;
AN
y "

Search Activity

A

Me Collections




9:41 all T -

€ Search ..

Kub Khao Thai Eatery

% W % % & 6 Reviews

$$ ¢ Thai View Photos

Overview Reviews Menu More Info

Recommended Reviews @

Ben H.

®o *xo Ho

Tap to review...

Q_ Search v~ Sort Suggestions Noodle

Jennifer P.

Q12 (%) 104 17
ooooo 5 months ago

Be prepared - this is a rice noodles/hotpot place without
compromise. | got the house noodle soup and was
unprepared for a massive, aromatic, and sizzling hot bowl
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